N\ SHEESHA

EST. 1987

WE ARE

Job Title: Credit Control Officer Grade 1 (01)
Location: Sheesha Installment Office - Male’

About the Role
Join our Credit Control team and take the next step in developing your expertise in customer relations, credit management,
and debt recovery. You'll manage customer accounts, negotiate payment arrangements, resolve outstanding debts, and
play a key role in achieving the team's collection targets.

Requirements:
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HONDA

Degree or Diploma in Business, Sales & Marketing, or a related field, or GCE A' Level with at least 2 passes.
Previous experience in credit control, debt recovery, or a related field is an added advantage.

Strong communication and negotiation skills.

Good customer service and problem-solving abilities.

Proficiency in Microsoft Office applications.

Ability to manage priorities, meet deadlines, and work towards targets.
Good attention to detail and organizational skills.

Key Responsibilities:

>
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Manage overdue accounts and follow up on outstanding payments.
Review and maintain customer and guarantor payment records.
Implement debt recovery strategies and payment follow-ups.
Negotiate payment arrangements and resolve customer concerns.
Prepare and maintain documentation for motorcycle repossessions.
Coordinate court-related payment matters with relevant departments.
Monitor collection progress and support monthly recovery targets.

What We Offer:
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Fixed Salary + Incentive: Up to MVR 14,300.
Comprehensive health insurance and staff discounts.
On-the-job training and regular performance feedback.
Career development and annual increments as per policy.
A supportive and collaborative work environment.

Join our team and contribute to the financial health of our organization. Apply today to further your career in credit control.

DEADLINE: 05" November 2026

« Candidates are required to submit fully completed “Application Form” with supporting documents listed
in the form, before the deadline. Application form will be available to download from www.honda.mv

« Applications must be a compiled PDF file of all documents.

« Only short-listed candidates will be called for interview.

hro@sheesha.com.mv

+960 916 7697




